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"As a provider of high-performance SaaS business
intelligence dashboards to the mortgage and financial
services industry, having a tool like SciencelLogic as
part of the base Ajubeo virtual private datacenter
package is exciting to say the least. Ajubeo continues
to exceed our expectations when it comes to
performance and their commitment to customer
satisfaction is second to none.”

Derrick Hadzima — CTO - Motivity
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The Vision: Performance Through Transparency

What Is Cloud Monitoring?

= An application that provides data points on infrastructure and application performance, health
levels and other key IT operations metrics

= An application that streamlines event management with automated workflows & notifications

= Ajubeo cloud monitoring core technology: SciencelLogic

Why Is Cloud Monitoring Critical to Performance?

1 Stay Ahead Faster Event 3 Maximized
of Failures Response Performance
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w Get A Visual Picture of How It All Works
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How Ajubeo Is Revolutionizing Monitoring

Optimize Your Cloud with Maximum Uptime & Performance

MONITORING \ AJUBEO: NEXT \

MONITORING
PAIN POINTS BENEFITS LEVEL BENEFITS
= Not enough info = Maximize uptime = Single-pane-of-glass
= Data point frequ » Maximize performance » Easy to implement

= Faster event response = Custom frequency

= Increased awaren = Ad hoc metrics

= Mass co
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With Ajubeo, Cloud Monitoring Is Easy

User-Friendly Interface. Easy to Set-up. Easy to Interpret.

.f;t?“" @ Secure, HTTPS-encrypted portal
E;;QE%} i @ Easy to use, intuitive interface
éﬁf @/ Brand dashboards with custom CSS
%.:_ ?’;—?.—E ® Unlimited users, .fuII role-based access
— =% i @ Automate reporting and events

7335 = ¢/ Easily switch views, modify layouts
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U Common Cloud Monitoring Use-Cases

INFRASTRUCTURE APPLICATION / SOFTWARE
Storage
] Reé.ld IOPS Database SaaS
" Write IOPS Monitoring Monitoring
= Resource pool utilization
Compute
= Memory utilization @ Website Email
= CPU performance — @ Monitoring | Monitoring
= Core resource utilization
Network P
= Bandwidth utilization HPC Process /A . Test/Lab
= Ports, uptime Monitoring év; Monitoring
= Network quality
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U Revolutionary Impact: Reduce Downtime Costs

Advanced Monitoring Is Critical to Managing Downtime

FINANCIAL

= $10,000/hr
» $3.67/emp/hr
= 3.6 hrs/yr

» $160/hr
= $1.25/emp/hr
= 21.7 hrs/yr

GOVERNMENT
= N/A

= $1.00/emp/hr
» 9.4 hrs/yr

RETAIL

= $400/hr
= $2.58/emp/hr
= 7.75 hrs/yr

» $60/hr
» $3.01/emp/hr
= 8.0 hrs/yr

= Downtime $/hr
= Productivity Loss
= Avg downtime/yr

Most Common
Causes of Downtime

= Servers/Storage: 21%
= Configuration: 17%

» Network: 30%

= Client: 31%

= Legacy: 24%

= Security: cited, no data

All data taken from IDC Downtime Report — April 2012.
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What customers are doing...

Some Simple. Some Complex.

Mortgage Services SaaS Provider
Healthcare Imaging Company

Company handling 10K data for publicly traded
companies

R & QN

Physician Staffing Company
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U Time for Questions & Answers

THANK YOU FOR YOUR TIME!

+1 855.4.AJUBEO SALES@AJUBEO.COM @AJUBEO

www.Ajubeo.com | +1 855.4.AJUBEO | Sales@Ajubeo.com | @Ajubeo on Twitter DA] u B E O
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© 2014 Ajubeo LLC. All rights reserved. The information contained in this document represents the current view of Ajubeo as of the date of publication and is subject to change at any time without notice.
This document and its contents are provided AS IS without warranty of any kind, and Ajubeo cannot guarantee the accuracy of any information presented. AJUBEO MAKES NO WARRANTIES, EXPRESS,
IMPLIED, OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT. The descriptions of other companies’ products in this document, if any, are provided only as a convenience to you. Ajubeo cannot

guarantee their accuracy, and the products may change over time. Also, the descriptions are intended as brief highlights to aid understanding, rather than as thorough coverage. For authoritative descriptions of
these products, please consult their respective manufacturers.
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Dashboards and Widgets
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Dashboards and Widgets

Dashboards [Ccuic Add | —Actons | —Reset | —Guie |
(ATt i sttt B - | e rereen

.- Google Availability
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Widget Selection

Time Series

Single-Point

Snapshot/ Single Series

Grouped Data Series

www

Custom

Custom Table

Select A Widget
{auto}

Widget Name

[ Widget default ]

Save
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Event Console and System Events

EventConsol | EventsFound (1] [Shcions T Wiosk | reset | cuae |
Custom View: E] 4 Search: | Organization E] +  Refresh Timer: 264
. . . . =

(>=H~] Al [~
1. Ajubeo-Test  fINIXFS01 (d783) Device DrsRuleViolationEvent: NIXFS01 (69e44ab6-137f-491b-afdc-1dadea72d783) on den1pspc00esx03.ajufNotice [ - » - - 4 hrs 37 mins 2014-09-0220:21:04 629519  E]API 60 ST

Ajubeo01 (472a) Component Device

885 Servers.VMware E
VMware Virtual Machine

Ajubeo-Test 0 days, 00:00:00 Virtual Machine
den1pajul1vcs02.ajubeo.local Ajubeo-INT -DEN1 | den1pajulisic

AJU_OVDC_AJUTest01 (fbc0)

TaskEvent Task Takevitual machine screenshot | | oxpraton| 2014-09-02 1423:18] 6 hrs 20 mins 3rg pary
[erformance meiic dtasiore e avrage s uranty inavaTabe o he vephere Sever ||~ epratin|2014-07-20 22:56:38] 1 mon-Twk 522621 AT
[TaskEvent Task Take vitual machne screenshot ||| expiration| 20140715 14.40-11| 1 mon 2wks 512014 EL1aR — 1]
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[Pertormance metric mem.usage average s currenty unavallable rom the vSphere Server Viiwar |~ | — | expiraton] 2014-06-05 00-11:30 3 mons 1 cay | 422034 K1Y
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Ticket Console

Ticket Console | Tickets Found [2]

[ Show All Queues ] B Custom View:

[crese [ acions | Reset | cue |
[=] ] Pause | Refresh |
Q e n Seve: Queue TID ent Name Statu ned T¢ Crested B dified B odified Date esolve e (=]
v — A 5
1. [ Ajubeo-Test = 5 AubeoTest Working S stestaistest 20140802 17:0327
2. @ Ajubeo-Test Testticket of the ticketing system. Sev 2/Minor - 4 ﬁAjubeo—Test Pending aju-test aju-test

2014-09-02 17:03:59
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@AJUBEO



Ticket Editor | New Ticket | Click Save to commit

Description (New Ticket)

Organization @i [Ajubeo-Test] [3 [ID: 15]
Element #) Ajubeo-Test

Ticket Properties

Ticket Description
TICKET FOR ORGANIZATION: Ajubeo-Test | ID: 15

Ticket Creation

Ticket State Status

E| Open El

Sub-Organization
[None]

Severity Category Source Queue Assigned User
[Sev1/Notice ] E] Abuse B Automated [E] E] None E]
Sev 0/ Healthy

 [Sev 1 Noice
Sev 2/ Minor
Sev 3/ Major =y
Sev 4/ Critical
i\ 5| L[| &ad | (=) Source || [S B & vl e | @ & B = E=E =R =
A% B.l.Z. |l Syle v | Format ~ | Font v | Size < T:' %'
A
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Knowledge Base

Knowledge Base

Search Knowledge Base

Search Search Method
[Search: Title, Content, Keywords] B

Article Topics Article Categories
[All Topics] [ v [All Categories] [

Top Postings

2013-02-11 - How To:Event Management
2013-02-11 - How To:Alerting and the RunBook

Recent Searches
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Reporting

Run Quick Report Performance Multi-Object/instance, version 1

Ajubeo
—Selected By~ performance Multi-ObjectInstance, version 1
@ Org/Device Interface Top Metrics, version 1.2

Performance Multi-Device/Object, version 1
Ajubeo-Test | Video Usage, version 1.2

VM Compliance, version 1.2

Asset Warranty Expiration, version 1.2

VM Top Utilization, version 1.3

Performance Multi-Object, version 1

vSphere Top Metrics, version 1

RIV

Power-Pack Information, version 1.3

[7] Selectindivi Interface IP MAC Map, version 1.1
Subscription License Usage Report by Type,
MOT

VM Utilization Projection, version 1.2

Video Endpoint Packet Loss Line Chart, vers
Interface Billing, version 1.5

® GroupIDeviJ VM Top Metrics, version 1

Performance Multi-Device/lnstance, version 1

1> [1]

—Report Span
ﬂ'nic Application © Daily
E] ) Weekly
ntation Objects @ Monthly
Starting
This month Izl
1 2014 ! Sep 1
Duration
1 month Izl
tegories — Data Normalization
version 1.3 - Daily Average E'
ion1.2
wTIveEl
Servers. VMware
Storage.Array
Storage.LUN
Storage.NAS
Storage.Volume -
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Registry

IP Address | 71.2

Knowledge | _Reports | Registy | _ System |

ents

Device Manager | Devices Found [6]
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Virtual

Servers.VMware
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Servers.VMware

VMware | Virtual Machine
VMware | Virtual Machine
Virtual Device | Content Verification
VMware | Virtual Machine
VMware | Virtual Machine
VMware | Virtual Machine

=]
&

885
5460

5457
5459
5458

Ajubeo-Test
Ajubeo-Test
Ajubeo-Test
Ajubeo-Test
Ajubeo-Test
Ajubeo-Test

hcions

>=Healtt] v |
[Tl Ajubeo-INT -DEN1  Active
YTl Ajubeo-INT -DEN1  Active
['EEETOM Ajubeo-INT -DEN1  Active
PGBl Ajubeo-INT -DEN1  Active
[Tl Ajubeo-INT -DEN1  Active
EEET Ajubeo-INT -DEN1  Active
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System Vitals

Farent Device. AJU_OVDC_AJUTest01 (fbc0)
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stem Vitals

@ Ajubeo Monitoring System - Mozilla Firefox E=NEEA

‘ @ https://monitor.ajubeo.com/em7/index.em7?exec=availability8did=8858&rand=96663153

Devics Nsme  Ajubeo01 (472a) Mansged Type  Component Device
D 885 Category  Servers.VMware
Clz== VMware Sub-Cles=  Virtual Machine
Organization  Ajubeo-Test Uptime 0 days, 00:00:00
Root Device den1paju0ives02.ajubeo.local Group / Collector Ajubeo-INT -DEN1 | den1pajulisic

Farent Deviee: AJU_OVDC_AJUTest01 (foc0)

oveniew OveraCPU Uaton Rpor
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- System Availability

—System Latency
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+VMware: VirtualMachine CPU
Performance

0
+VMware: VirtualMachine Datastore
Performance

+ VMware: VirtualMachine Storage
Performance

+ VMware: VirtualMachine Disk
Performance

“VMware: VirtualMachine Memory
Performance

~FVMware: VirtualMachine Network
Performance

Il
1.Sep 12:00 2.Sep 12:00

J [ »
. Missed
Date Range Selection: Dsta Type/Label  Graph Type Trend Mouse-over Min Max Avg Polls

W4 CPU Usage Average ( = 0350 0500 0420 499
Start 0873172014 2032 | 1 || 4 g o [line ]
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[ |

Copyright © 2003 - 2014 ScienceLogic, Inc. All rights reserved.
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Run Book Action

Policy Editor | Creating New Action

Action Name Action State
| |[Enabled]

Description

Organization Action Type

|[Ajubeo-Test] [+] | sendan Email Notification =
Send an Email Notification

Send an SNMP Trap
Email Subject Create a New Ticket

%S Event %M Send an SNMP Set

Run a Snippet

Execute an SQL Query

Severity: %S Update an Existing Ticket

First Occurred: $D

Last Occurred: $d

Occurrences: 3c

Source: 3%Z

Organization: $0

Device: 3X

Assigned Emails

@ This presentation and all information contained herein are confidential. @ A l u B E O
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Automation Policy Editor | Creating New Automation Policy

Policy Name

Criteria Logic
[ Severity >=] [+] [Minor, ]
[and 5 minutes has elapsed, ]
[and eventis NOT cleared ]

[T Trigger on Child Rollup

‘4 Available Devices

Ajubeo-Test

Virtual Device: Content Verification: Test Virtual Device
VMware: Virtual Machine: Ajubeo01 (472a)

VMware: Virtual Machine: NIXFS01 (d783)

VMware: Virtual Machine: WINFS01 (34bb)

VMware: Virtual Machine: WINFS02 (e828)

VMware: Virtual Machine: WINSQLO08R2 (a6d0)

Available Events

Critical: AKCP: AC Voltage sensor detects no current
Critical: AKCP: DC Voltage sensor High Critical
Critical: AKCP: DC Voltage sensor Low Critical
Critical: AKCP: Dry Contact Sensor Low Critical
Critical: AKCP: Smoke Detector Alert!

Critical: AKCP: Water Sensor has detected water
Critical: APC: Diagnostic Test Failed

Critical: APC: UPS Battery Capacity

Available Actions

Send Email: email

Run Book Automation

Policy Type Policy State
[Active ] E] [Enabled] E] Ajubeo-Test
Match Logic Match Syntax
E] [Text search ] E]
% Repeat Time

[Only once ]

E] [Devices ]

[Tl include events for entities other than devices (organizations, assets, etc.)

Aligned Devices
- (All devices)

Aligned Events

2 (All events)

Aligned Actions

Organization

Align With

EIE]
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